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1. O0mmue nmosoxkKeHNs
1.1. Hacrosmee Ilomoxxenue paspaboraHo B coorBeTcTBUM c KoHctutyiuei
Poccuiickoit @enepaunu, |paxganckum koxekcoM Pocculickoin @enepaunuy,
®enepanbHbIM 3aKOHOM OT 21 HOs10ps 2011 roma Ne 323-D3 «O06 ocHOBax 0XpaHbl
3n0poBba rpaxaaH B Poccutickoit ®enepanumy» (nanee — @enepanbHbiil 3aK0H No
323-®3), 3akonoM PD ot 7 deBpans 1992 roma Ne 2300-1 «O 3amure mpas
notpebureneit» (nmasee — 3akoH o 3ammTe NpaB moTpebuteneit), [TpaBuimamu
IIPEeIOCTaBICHUS MENULIMHCKUMU OpPTaHU3AIMIMU TUIATHBIX MEIUIIMHCKUX YCIYT,
yTBEpPXKIEHHBIMU ITocTaHoBIeHUeM IIpaButenbctBa Poccuiickoit @enepanyu ot 30
Mmas 2026 1. Ne 659 (manee — [IpaBuna), u Ycrasom 'AY3 «basnunckas LIPby.
1.2. IIpenocraBienue MIaTHBIX MEIUIIMHCKUX yCIyT UMEET IIeNbio OoJiee MmojHoe
YIOBJIETBOPEHUE MOTPeOHOCTH  HACeIeHHs B  MEAMIIMHCKOM  Je4eOHO-
O3I0POBUTENIIBHOW U MEIUKO-COIIMAIIBHON TTOMOIIH, a TaK)XKe B pealn3alid NpaBa
cB0OOIHOTO BEIOOpA Bpaya U METUIIUHCKON OpraHU3alliH.
1.3. IlnmaTHple MEOUIIMHCKUE YCIYTH TPEIOCTaBIISIOTCS HAa OCHOBAHUU IEPeyHs
paboT (yciyr), COCTaBISIOIIUX MEAUIIMHCKYIO AESITEIbHOCTD, YKA3aHHBIX B €IMHOM
peectpe nunen3ui enepanbHON CITy>XObI TT0 HAA30PY B chepe 3ApaBoOXpaHEeHMUS,
B COOTBETCTBHHM C JIMIEH3UEW Ha OCYIIECTBICHUE MEIUIIMHCKON IesTEeThHOCTH,
BBIJIJAHHOM B YCTAHOBIIEHHOM IOPSIKE.
1.4. B pamkax Hacrosmero I[lojoxeHUs HCIIONB3YIOTCS CIEMYIONIAE OCHOBHEIC
TTOHSITHS:
- «IIATHBIE MEIUIIMHCKHE YCIyTH» — MEIUIIMHCKUE YCIIYTH, MPEeI0CTaBlsIeMble
rpakIaHaM 3a CYeT JMYHBIX CPEICTB IpaxKiaH, CPeACTB paboTojmaTenedl U MHBIX
CpPeICTB HAa OCHOBAHWM [OIOBOPOB IO JKEJAHWIO TpaxJaH IMpPH OKa3zaHWUU
MEIUIMHCKOMN ITOMOIIIH;
- «3aKa3z4yuk» — (uU3MYecKoe WM HOPUAMYECKOe JIMI0, HUMEoIlee HamepeHue
3aKa3aTh WIK IPUOOPECTH IIaTHBIE MEUITIHCKIE YCITYTH JTHO0 3aKa3bIBaIOIIee HITH
nprobpeTaromiee IIaTHbIE MEIUIIMHCKHAE YCIYTH B COOTBETCTBHH C JOTOBOPOM B
NI0JIB3Yy NMOTPEOUTEIS,
- «IOTpeOUTENs) — QU3NIECcKoe JIUI0, UMEIOIee HaMepEeHHE MOIYUHUTh IIaTHbIE
MEAUITMHCKHAE YCIYyTH JIUOO0 TOJTydaroliee TUIaTHbIe MEIULIMHCKUAE YCIYTH JINYHO B
COOTBETCTBHH C JIOTOBOpPOM. [loTpeOuTess, MOMyHaromui iaaTHble MeIUIIMHCKHE



YCIAyTH, SIBISETCS TAIIMEHTOM, Ha KOTOPOIo PpacIpOCTPaHAETCS JIEHUCTBUE
®denepanbHOro 3akoHa Ne 323-03;
- «ucnonuautenby — 'AY3 «baBnunckas L{Pb».

2. YcioBuS M NOPSAOK NMPeIoCTABJICHUSA IJIATHBIX MEIHIHHCKHX yCIyTr
2.1. HMcnonHutens mnpenocTaBiseT IUIATHbIE MEIUIIMHCKUE YCIYIH, Ka4deCTBO
KOTOPBIX JOJDKHO COOTBETCTBOBAThH YCJIIOBHAM IOroBOpa, a IPH OTCYTCTBUHM B
ZOTOBOpE YCIOBHM 00 mMX KadecTBe — TPeOOBaHUAM, NPEABIBIAEMBIM K TaKUM
ycIyraMm.

OkazaHue IUIaTHBIX MEIULMHCKUX YCIyI C IPUMEHEHHEM TeIEeMEIUINHCKUX
TEXHOJIOTUH OCYIIECTBIISIETCSI B COOTBETCTBHM C IIOPSAKOM, YTBEPXKICHHBIM
YIIOJHOMOYEHHEBIM (he/lepaibHbIM OPTraHOM UCIIOIHUTEIBHOU BIIACTH.

B cnydae ecinu denepanibHbIM 3aKOHOM WM LHBIMU HOPMAaTHBHBIMM IIPaBOBBIMM
akTamu Poccuiickoii @enepaliy MpeayCcMOTPEHbI 00s3aTeNbHble TPeOOBaHUA K
Ka4eCTBY MEIUIMHCKHAX  YCIyr, KadyeCTBO  IIPEAOCTaBISIEMBIX  IIIATHBIX
MeIUIMHCKHUX YCIYT JODKHO COOTBETCTBOBAThH 3TUM TPEOOBaHUAM.

2.2. Ilpu 3aKiIF0YeHHH JOI0BOpa IOTPEOUTENIO U (MIIN) 3aKa34UKy IIPEeI0CTaBIIsIeTCs
B IOCTYITHOM opMe MHPOpMAITHS 0 BO3MOKHOCTH IOIYYEHUS COOTBETCTBYIOIINX
BHUJOB W OOBEMOB MEIUIIMHCKOM MMOMOIMM 0Oe3 B3MMaHMS ILIATBl B paMKax
IIpOrpaMMbl TOCYIapCTBEHHBIX TapaHTHH OECIUIaTHOrO OKa3aHUA TIpaXIaHaM
MEIUIMHCKONR IoMOINK (ajee — MmporpaMma roCyNapCTBEHHBIX IapaHTUN) U
TEPPUTOPHUAIILHON IIPOTrpaMMBbl FOCYAAapCTBEHHBIX TApaHTHH.

Otka3s moTpeOUTeNs OT 3aKJIFOYSHHS JOTOBOPa U (WJIH) OT IpeAJiaraéMbIX IUIATHBIX
MEIUIUHCKUX YCIyr He MOXeT OBITh MPHYUI0H YMEHBIIEeHHs BUIOB U oObema
MeIUITUHCKOMH MMOMOIIH, OKa3sIBaEMOM TaKOMY MOTpeOUTeNo 0e3 B3NMAaHuUs I1aThl
B paMKax IIporpaMMbl TOCYJAapCTBEHHBIX TapaHTHHd U TEPPUTOPHUAILHOM
[IPOTPAMMEL.

IIpu npemocTaBleHUM IUIATHBIX MEIMIMHCKUX YCIYI pPacxonpl, CBsI3aHHbBIE C
OKa3aHWeM TpaXIaHaM METUIIMHCKOM IOMOINM B 3KCTPEHHON  (opMme,
BO3MEIAIOTCS HCIOJHUTENIO B IOPSAAKE U pasMepax, KOTOpble YCTaHOBJIEHBI
opraHamu rocyaapcTBeHHOU BiacTu cyobekToB Poccutickoii Penepanuu B paMKax
TEPPUTOPUAIBHEIX IIPOTPAaMM B COOTBETCTBHMHU C IyHKTOM 10 wactw 2 crarby 81
OepnepanibHOro 3aKoHa Ne 323-D3.

2.3. IlnatHple MENMLMHCKHE YCIyI'M IPENOCTABISAIOTCS I[PH  HaJIWYMU
UHGOPMUPOBAHHOTO  JOOPOBOJBHOIO  COITIacHs  MOTpeOHuTens  (3aKOHHOIO
IpEeNCTaBUTENs  NOTpeOuTens), MHaHHOTO B IIOpAAKE,  YCTaHOBJIEHHOM
3akoHoaareascTBOM Poccuiickoit @eneparun 06 oxpaHe 340pOBbs IPaXKIaH.

2.4. TlpenocraBieHue MIATHBIX MEAULUHCKUX yCIYI MEAULIIMHCKON OpraHu3aluen
HE JOJKHO IPUBOAUTH K CHIKEHUIO 00BEMOB U YBEIUYEHHIO CPOKOB OXKHAIAHUS
OKa3aHUs MEIHUIIMHCKOH ITOMOIIH, OKa3aHHe KOTOPOH OoCyIecTBiIseTcs OecIiaTHO
B paMKax IIPOrpaMMBI 'OCYyAapCTBEHHBIX FApAHTHI ¥ TEPPUTOPHANIBHBIX IIPOIrPaMM.
2.5. McrionHuTENb UMEET IIPAaBO OKA3bIBATH IIJIATHBIE MEIUIIUHCKHAE YCIIYTH HA MHBIX
YCIIOBHSX, YeM MPEAYCMOTPEHO MPOrpaMMOi rocyAapCTBEHHBIX MapaHTHH,
TEPPUTOPUATBHBIME TporpaMMaMd ¥ (WJIM) LEJNEeBBIMM IIpOrpaMMaMH, B
CIEAYIOLIUX CIIy4asX:



a) Ha3HAa4YeHWE U INpPHMEHEHHe [0 METUIMHCKUM II0Ka3aHUsAM JIeKapCTBEHHBIX
IpernaparoB, He BXOMAIIMX B IepedyeHb XU3HEHHO HEOOXOIMMBIX M Ba)KHEWIIMX
JIEKapCTBEHHBIX IIPENapaToB A MEAULIMHCKOTO IPUMEHEHHUs, €CIIU UX Ha3HAUYEeHHE
U NIpUMEHEHUE He 00YCJIOBIIEHBI )KU3HEHHBIMH MOKa3aHUSIMHU WIIM 3aMEHOH U3-3a
WHIMBUyAIbHON HENEPEHOCHMOCTH JIEKAPCTBEHHBIX IIPENAPATOB, BXOSLINX B
yKa3aHHBIH [lepedeHb, a TaloKe He 3aKyaeMbIX 3a cueT OI0JKETHBIX aCCUTHOBaHUN
OIOKETOB BCeX YpoBHeEH OromkeTHOM cucteMbl Poccuiickoit denepanmy;

0) mpUMeHeHHWe MEIWLWHCKUX W3JAeTHi, JieueOHOro NIHWTaHWs, B TOM YHCIE
CIEeLMAIM3UPOBAHHBIX MPOAYKTOB JIedeOHOTO MHUTAHUS, HE 3aKylaeMbIX 3a CYeT
OXODKETHBIX AaCCHUTHOBaHHIN OIOIKETOB BCEX YPOBHEH OIOJKETHON CHCTEMBI
Poccuiickoit @enepani ¥ He IOAJIEKAIIMX OIUIATE B paMKax IpOrpaMMbl
rOCyIapCTBEHHBIX TAPAaHTUN U TEPPUTOPUATBHBIX IIPOTPaMM;

B) YCTaHOBJEHHE HHIWBUIYaJbHOTO IIOCTA MEAMIIMHCKOIO0 HaONIONEHUs MIpU
OKa3aHUU MEIUIIMHCKOW MOMOINY B CTAllMOHAPHBIX YCIOBHUAX IIPU OTCYTCTBUU
MEAUIMHCKUAX ITOKa3aHWi K YCTAHOBIEHUIO TAKOTO 110CTa;

I') aHOHMMHO, 32 HUCKIIFOYEHUEM CIIydaeB, IIPEeIyCMOTPEHHBIX 3aKOHO1aTeIbCTBOM
Poccutlickoii @enepanny;

I) MHOCTpaHHBIM TIpakJaHaM, JullaM Oe3 TIpa)XIaHCTBa, 3a HCKIIOUYEHUEM JIHII,
3aCTpaxOBaHHBIX 10 00s3aTeIbHOMY MEIUIIMHCKOMY CTPaxOBaHHUIO, M IPaxaHam
Poccutickoii Menepanuu, He MPOXKUBAIOIIUM (IOCTOSIHHO Ha €€ TePPUTOPUHU U HE
ABJLIIOIIMMCS 3aCTPaxOBaHHBIMU 10 00513aTEIbHOMY MEIUIIUHCKOMY CTPaXOBaHHIO,
eClId HHOe He IIPeAyCMOTPEHO MEeXIYyHAapOOHBIMU Iorosopamu Poccuiickon
Oenepanuu. [Ipy npenoctaBieHU MIATHBIX MEAMIIMHCKUAX YCIYT MHOCTPAHHBIM
rpaxiaHaM M JdiaM 0e3 TpaXAaHCTBA, SBISIOIIUMCS HEpPE3UJeHTaMH,
UCIIOJIHUTENb, BKIIOYeHHBIH lleHTpanmsHbeiM O6ankoMm Poccuiickoit @enepanvu B
IiepedeHb PECIIOH/IEHTOB, obeclieunBaeT nepenaady CBeleHUH 00 OCyIecTBICHHH
MEIMLMHCKOH e TeIbHOCTH B OTHOIIIEHUU HEPE3UICHTOB 110 hopMe GeiepatbHoro
CTATUCTUYECKOr0 HAaOJIIONEHUS B MOpsKe, yTBepxkaaeMoM [leHTpanbHbIM GaHKOM
Poccutickoi ®enepanuu;

€) MPH CaMOCTOSTENLHOM OOpAaIlleHWH 3a IOJlydeHHeM MEIUIUHCKUX YCIyT, 3a
UCKIIIOYEHUEM CJIy4aeB U IIOpsNKa, KOTOpblE IPEAyCMOTpeHbl cTatbhei 21
QenepanpHoro 3akoHa Ne 323-@3, a Takxke ciy4daeB, TpeOYIOIIUX OKa3zaHHA
MEIMLMHCKON IIOMOIIU B SKCTPEHHOH QopMme.

2.6. MeauuuHCKasi IOMOIIb NPH IPEIOCTABICHUU IJIATHBIX MEIWIMHCKUX YCIyT
OpraHu3yeTCs U OKa3bIBaeTCs:

- B COOTBETCTBHUH C II0JI0KEHUEM 00 OpraHM3alliy 0Ka3aHWs MEAUITHCKON TTOMOIIH
[0 BHAAM  MEIULMHCKON  IIOMOIIM, yTBepXKJIaeMblM MWuHHUCTEPCTBOM
3apaBooxpanenus Poccutickoit @enepanuu;

- B COOTBETCTBHHU C IIOPSAIKAMHU OKa3aHUA MEOUIIMHCKON IIOMOIIH, YTBEPKIAaeMBIMU
MunucrepctBoM 3apaBooxpaHeHus Poccuiickoit @enepali U 00s3aTEIHHBIMA
JUIS MCIIOJTHEH U Ha Tepputopuu Poccuiickoi @enepanuy BCEMU UCIIOJHUTENSIMY;
- Ha OCHOBE KJIMHUYECKUX PEKOMEHAIINN;

- C Y4eTOM CTaHIapTOB MEAULIMHCKON IOMOIIHU, YTBEPKAaeMbIX MUHUCTEPCTBOM
3npasooxpanenus Pocculickoit @enepanuy.



2.7. IInatHele MEIMIMHCKKME YCIYTH MPENOCTaBIAIOTCA C YIeTOM HOMEHKIATYPhI
MeIULMHCKUX YCIYr, yTBepxmaeMod MUHMCTEPCTBOM  3(PaBOOXPaHEHHUA
Poccuiickoit @enepalii, © MOTYT OKa3bIBAThCS B IIONHOM OObeMe CraHapTa
MeTUIIMHCKON IIOMOIIM K00 II0 IpockOe ICTpeOUTeNs B BUIE OCYIIECCTBICHHA
OT/EJbHBIX KOHCYIbTAIMM MM MEIMIMHCKHX BMEUIATeNbCTB, B TOM HHUCIC B
o6beMe, MPEBHIMNAIOIIEM OOBEM, BBINOIHIEMBIH IO CTAaHIAPTY MEIULUHCKOH
TTOMOIIIH.

IIpock6a moTpebuTens opopmisercsa B GopMe MUCEMEHHOTO COITAacHs 3aKa3qnka
(B ciydyae ecid B COOTBETCTBMM C JOIOBOPOM 3aKas3dMK 3aKa3plBaeT HIIH
IIpHOOpETaeT IIATHBIE MeIULMHCKUE YCIYTH A1 ce0s1) Wik B (OpMe MHCHMEHHOTO
coracHs IOTPeOUTENs U 3aKa3drKa (B CIydae eClIv JOTOBOP 3aKIIFOUEH 3aKa31UKOM
B I0JIB3Y OTPeOUTENS).

2.8. VcnonauTtens 00sf3aH MIpU MPEAOCTABICHUU ILIATHBIX METUIUHCKUX yCIyT
COOMIONATh YCTAHOBJIEHHBIE 3aKOHOAATENCTBOM B C(EPE OXPaHBI 3[0POBbA
TpeGOBaHMs K BEICHWIO MEIMIMHCKOW JOKYMEHTAIlMH, MOPSANKY 3alONHEHUS H
CpoKaM IIpeJicTaBieHds (OPM CTATHCTHYECKOro ydeTa W OTYETHOCTH B cdepe
3[paBOOXpaHEHMs, a TAKXKe K Iepe/lade CBEIEHHW B €IUHYIO IOCYJapCTBEHHYIO
HHGMOPMAIIMOHHYIO chcTeMy B cdepe 3apaBooxpanenus (EI' UC3) B cOOTBETCTBIN ¢
TpeOOBaHUSIMHU 3aKOHOAATENBCTBA.

2.9. B ciIyuae ecid IpH IPeJoCTaBIeHNH [UIATHBIX MEIUIHHCKHX YCIyT TpebyeTcst
IpefoCTaBIeHHe Ha  BO3ME3THOH  OCHOBE  MEIMIMHCKUX  YCIYr, HE
TIpeyCMOTPEHHBIX [OTOBOPOM, HCIIOIHUTEND 00f3aH MPEAYNPENuTs 00 3TOM
notpebutens u (WIiK) 3aKa34uKa.

2.10. WcnonHuTensb NPeNOCTABIAET HOTPEOUTENO (3aKOHHOMY IIPEICTaBUTENIO
TIOTPeOUTENA) 110 €r0 TpeGOBaHUIO U B TOCTYIHOM Ul HETO (opMe CICOYIONIyIO
UHPOPMAIHIO:

- 0 COCTOSIHUM €r0 370POBbs, B TOM YHUCIIE CBELEHUS O PE3yNbTaTax MEIULHHCKOI0
obcnenoBanns, 00 YCTAaHOBJIEHHOM JHMAarHo3e, 0 METOAAax JI€YEeHHUs, CBA3aHHBIX C
HAMH PHCKaX, BO3MOXHBIX BHAAX MEIUIMHCKOTO BMENIATENbCTBa, 00 WX
IIOCIIE/ICTBHSX, a TAKXKE O MPEAIoaraeMbIX pe3yibTaTax JeueHuUs;

- 00 HCHONB3YEMBIX MPH TMPEJOCTABICHUU IUIATHBIX MEIUIMHCKUX YCIyr
JIEKApCTBEHHBIX MperapaTax u MEAUIMHCKUX U3JENHUIX, B TOM YHUCIIC O CPOKaX HX
cTyx0bl  (CPOKax TOMHOCTH), MEIUIMHCKHX MOKa3aHMAX  (MEIMLIMHCKUX
IPOTHUBOIIOKA3aHUsIX) K IPUMEHEHHIO, a TaKKe CBEJIEHMs, I03BOJIAIONINE
UIEeHTHUIMPOBAT, HUMIUIAHTUPOBAHHOE B OPraHM3M 4YeJIOBeKa MEIULUHCKOE
u3JIenue.

2.11. JloroBop 3axiyrodaercs motpeduTeneM U (WIM) 3aKa34MKOM C UCIIOJHUTEIIEM
MIMCHMEHHO 110 (OpPMeE COTIIACHO MPUIIOKEHHUIO K HacTosmeMy [lonoxeHuro.

2.12. TIpu 3aKIIOUEeHWH [OTOBOpa MOTPeOUTeNI0O M (MIIM) 3aKa3uuKy MOJDKHA
IPEIOCTABISATECS B JOCTYIHON (opMe HMHpOpMalHs O TUIATHBIX MEIHULHMHCKAX
yciIyTax, Coiepikalnas clelytouye CBeeHHus:

a) HOPAMOK OKA3aHMsl MEIUIHHCKOM IIOMOIIY U CTAHAAPThl METUIUHCKOM [IOMOIIH
(Ip¥ HaJIWYWH), TMpUMEHSeMble IPH INPENOCTaBIeHUM IUIATHBIX MeEIUINHCKAX
yCIyr, a Takxke HHGOpPMAIMA O BO3MOXHOCTH OCYIIECTBICHUS OTAEIBHBIX



KOHCYJIbTAllMd MJIM MEIMUIIMHCKAX BMeEIIaTelbcTB, B TOM HHCIe B o0OOBeMe,
IIPEBBIIIAIOIIEM 00BeM BBITIOTHIEMOI0 CTAHIapTa MEAUIIMHCKOM TOMOIIIH;

6) uHboOpMalMsI O METUIIMHCKOM DabOTHHKE, OTBEYAIOIEM 3a IIPEIOCTaBIICHUE
COOTBETCTBYIOLIEN IIJIATHOW METUIMHCKOW yciIyr# (0 ero mnpodeccuoHalbHOM
00pa30BaHUM U KBATU(DHUKAIIHH);

B) ApyTHE CBEIEHUS, OTHOCAIIHNECS K IIPeIMeTy TIOrOBOpa.

2.13. B pmoroBope moMmKHa coaepxkarbcs HHPOpManms 00 YBEIOMIICHHUH
notpebutens u (WIK) 3aKa3dyuka O TOM, UYTO TpaKIaHe, HaXOMSIIHeCs Ha JICYeHUH,
B cooTBeTCTBUU ¢ DenepanbHbiM 3akoHOM Ne 323-D3 06s13aHbI COOMIONATE PEKUM
JeYeHUs, B TOM 4YHCIE€ OINpeAelieHHbIi Ha TIepUojJ] HUX BpPEeMEHHOU
HEeTPYAOCIOCOOHOCTH, ¥ TIpaBWjia IIOBENCHHUS TMallieHTa B MEIMIHHCKUX
OpraHu3alusX.

2.14. McnonHUTENb AOBOAUT 10 MOTpeOuTend U (WIK) 3aKa3urKa HHPOPMAIUIO O
dopme 1 cnocobax HampaBieHus oOpaieHui (kano0) B OpraHbl rOCYIapCTBEHHOM
BJIaCTH M OpraHM3alliy, a TakKe COooOImaeT IOYTOBBIM ajpec WU ampec
3NIEKTPOHHOM IOYTHl (MPH HANWYUH), HA KOTOPBbIE MOXET OBITh HAIPABIIEHO
oOpatenue (xxanoba).

B ciygae eciu Takas nHQOpPMAaIIKS HCTIOTHUTENEM He NIPeoCTaBIeHa, TOTPEeOUTENb
U (MIM) 3aKa34yuMK BIIpaBe HANpaBuUTh oOpamienue (xkamoly) B mo6o# dopme u
JTFOOBIM CIIOCOOOM.

IIpu npenbsaBieHuy notpeduTeneM u (WIK) 3aKa3uUKOM TPEOOBaHUM, B TOM YKCIIe
Ipu 00HapY>KEHUHM HEIOCTATKOB BBITIOJHEHHO: paboThl (OKa3aHHOM MEIMLIUHCKOMI
YCIIyTH), HCIIOJHUTENb PACCMaTPUBAET U YIOBJIETBOPSIET 3asiBIIEHHbIE TpeOOBaHMS
(HampaBIieT OTKa3 B YAOBJIETBOPEHHH 3asiBJICHHBIX TpeOOBaHMI) B CpOKH,
YCTaHOBJICHHBIE IS YAOBIETBOPEHUS TpeOoBaHUM TOTpeOUTENS 3aKOHOM O 3aITUTe
IpaB NOTpeOuTemne.

3. Unopmanus 06 HCNOTHUTeENE H MPEIOCTABISIEMBIX HM MJIATHBIX

MeAHIHHCKHX yCayrax

3.1. Hudopmamms 00 wuCHONHUTETE W O MPEAOCTABIAEMBIX KM IUIATHBIX

MEIHMLMHCKHUX YCIIyrax NOBOAUTCS A0 CBEICHHS IMOTPEOUTENS B COOTBETCTBUHU CO

ctatbaMu 8—10 3akoHa o 3amuTe MpaB MOTPeOUTENCH.

3.2. McnionHUTENb NPENOCTaBIseT MOTPEOUTE.TI0 U (M) 3aKa3urKy CIIEAYIOLIYIO

UHpOpMAaIUIO 00 UCTIOTHUTEIE:

- aJpec IOPUIMYECKOI0 JHIla B IIpelenax MecTa ero HaxOoXIeHus (azpec

0060CO6IICHHOTO TTOIpa3 IeNICHHs FOPUANIECKOTO JIUTIA);

- OI'PH, VHH;

- azpec cBoero caiita B UHGOPMAIMOHHO-TEIIEKOMMYHHKAI[HOHHONA CeTH

«HHTepHeT» (Hanee — ceTh «MHTepHETY) (MIpH €T0 HATHYNK);

- THQOPMAIHIO 00 OCYIIECTBICHUH UCIIOJHUTENIEM METHIIMHCKOHN NesTeTbHOCTH, O

PETUCTPALIMOHHOM HOMEpE JIMLIEH3UH, JaTe MPeAoCTaBIeHHUS JHIEH3UH, a TAK)KE O

JMLIEH3UPYIOIIEeM OpraHe, IpeA0CTaBUBIIEM TUICH3HUIO;

- TepedYeHb IPENOCTaBISIEMBIX IUIATHBIX MEIUIHUHCKUX YCIYI C Y4eTOM

HOMEHKJIATypbl MEUIIMHCKUX YCIIYT, C YKa3aHYeM IleH B pyOIisx;



- CPOKHM OXH/IaHHs MEIMIMHCKOM ITOMOINM, OKa3biBaeMOU 0€3 B3UMAHMS IUIATHI B
paMKax MporpaMMel FOCYJapCTBEHHBIX TapaHTHH U TEPPUTOPHATBLHOM IPOrPaMMEI;
- CTaHAapThl MEIMIMHCKOW IOMOIIM U KIMHUYECKHE peKoMeHmanuu (Ipu ux
HaJIM4YMH), C yIETOM ¥ Ha OCHOBE KOTOPBIX OKA3LIBAIOTCS ILIATHBIE MEIUIIHCKHE
YCIIYTH, IIyTeM pasMeIleHus Ha caliTe UCIONHUTeNs B ceTu «MHTepHET» (NpU ero
HalM4YMK) CCchlIOK Ha OQUIMATBHBIN HHTEPHET-IOPTAN NPaBOBOM HHMOPMAIUU
(pravo.gov.ru) u  oQWIMANBHBIA calT MuUHHCTEPCTBA  3APaBOOXPAHEHHUS
Poccuiickoit ®efepaniiy, Ha KOTOPOM pasMellleH pyOpHKaTop KIMHMYECKHX
peKOMeHalui, a TakXe IIyTeM pa3MeIleHHs YKa3aHHBIX CCBUIOK Ha
MH(DOPMAIIMOHHBIX CTeH1aX (CTOMKAX) UCIIOTHUTELS;

- CBCIEHUSI O MEIWIHMHCKUX pabOTHHKAaX, yJacTBYIOIIUX B MPeNOCTaBICHUA
IIATHBIX METUIIMHCKMX YCIIyT, 00 YpoBHE X IPO(HECCHOHAIFHOTO 00pa30BaHus 1
0 KBaTU(HUKAIIHH,

- rpaduK pabOTHl MEIUIIMHCKUX PabOTHHUKOB, YYaCTBYIOMIMX B IPEJOCTABICHHUH
IUTATHBIX MEIUIMHCKUX YCIIYT;

- 00pa3Iibl JOTOBOPOB;

- TepeveHb KaTeropui noTpeOuTenell, IMEIOIIMX [IPaBO Ha IIOJY4YEHHUE JIBIOT, a
TaKXe [ePEYCHb JIIOT, IIPEIOCTABIAEMBIX NIPH OKa3aHUM IIJIATHEIX MEIUITMHCKUX
YCIIYT,  yCTaHOBIIEHHBIX MMHHCTEPCTBOM  3ApaBoOXpaHeHHs PecrnyGnuku
TartapcraH;

- ampec W HoMep TeneoHa MHUHHCTEpPCTBA 3ApaBOOXpaHeHHs PecrnyOnuku
Tarapcran, Teppuropuansaoro oprana ®enepabHoi CiIy OBl IO HAI30DPY B chepe
3apaBooxpanenus 1o PecyOnuke Tatapcran, Ynpasienus @enepanbHO ci1yk0bl
10 Ha/I30py B c(epe 3alIUTHl IpaB HOTpeOUTeNEH M OIAromoIydns delloBeKa 1o
PecriyOnuke Tatapcran u I'Y «TepputopuaibHpiii  (GOHA 06S3aTETLHOTO
MEeJIMIIMHCKOT0 cTpaxoBanus PecmyOmuku Tarapcramy.

3.3. Undopmanus, ykasangas B 1. 3.2 HacTOSIIETo [Tonoxenns, noBoguTCs N0
CBEJIEHHs IOTPEOUTENS IIOCPEICTBOM €€ pa3MeIleHHs Ha CaliTe UCIIONHUTENS B CETH
«uTepHeT» (NpH €ro HaNIM4YMU) ¥ Ha HH(QOPMAIMOHHBIX CTeHAaX (CToikax)
UCTIOJTHUTEIISA B HANIAAHOM U mocTymHO#M dopMme.

Wupopmanys, pasmemeHHas Ha HHQOPMALMOHHBIX CTeHAaX  (CTolKax)
HCIIOJTHUTEIS, OJDKHA OBITh OCTYITHA HEOTPaHWIEHHOMY KDPYIY JIMIl B TedeHHe
BCETO pabouero BpeMeHH MCIIOIHUTES.

3.4. B ciaydae BpeMEHHOTO NPUOCTAHOBIEHHUS NEATENTBHOCTH MCIIONHUTENS IS
IIPOBEACHUS CaHUTAPHBIX, PEMOHTHBIX M WHBIX MEPOIPHATHH HCIIOIHUTEND
MHQOPMHpPYET IOTpeOHUTENs IIyTeM pasMelleHns HHBOPMAIUH Ha CBOEM caiiTe B
cetu «MuTtepHer» (mpu ero Hamudmu) MUGO B WHOM MOCTYNHOM (opme o mare
IIPUOCTAHOBIICHHS JEATENILHOCTA U BPEMEHHU, B T€YEHHE KOTOPOT'O IEATENBHOCTD
HCIIOJIHUATENA OYIeT IPHOCTaHOBIIEHA.

3.5. HcnomHuTens DOBOAUT IO CBEICHUS notpeburens u (WIM) 3aKa3yuKa
HH(popMamio o hopme U criocobax HanpasieHus obpaieHuit (*kanob) B OpraHbl 1
OpraHM3alliy, yKa3aHHbIE B IOAIYHKTE «3» myHKTa 17 IIpaBui, a Taxxke coobiaeT
TIOYTOBBIA a/IpeC WJIM aipec 3IEeKTPOHHOM MOYTHI (P HAJIWYWH), HA KOTOPBIE
MO3XeT OBITh HallpaBlieHo obparenue (kanoba).



3.6. B nmensx sammtel npaB 3aka3umka U (WiK) moTpeduTens (B TOM YUCIE B HENIX
[IPEJIOCTABIICHUS COLMAJIbHOIO HAJIOTOBOTO BBIUETA II0 HAJIOIY Ha [OXOJbI
(U3MYECKUX JHUI, NPEIyCMOTPEHHOro MOANYHKTOM 3 mIyHKTa 1 cratsu 219
Hamorosoro xoznekca Poccuiickoit ®emepaiiiin) HMCIONHUTENb 110 3asBICHHIO
3aKa3yMKa M (MIM) HOTpeOHTeNs MPU HATMYHMU COTVIACHS MOTPeOHTEeNs WU ero
3aKOHHOTO MPEICTaBUTEN BBIJAET CIEAYIOLINE TOKYMEHTHI, MOATBEPKIAIOIINE
(akTHYECKHe pacxobl Ha OKa3aHHbIC MEIUIIMHCKHIE YCIyTH U (HWIK) IPHOOpeTeHHe
JIEKapCTBEHHBIX MpPENapaToB:

a) KOITHIO JIOT0BOPA H HOIIOJIHUTEIBHBIX COTIANIEHMH K HeMy (B CIIydae 3aKTFOUeHHs
JOIIOJTHUTENIbHBIX COTTIAIICHHH);

0) JOKYMEHT, MOATBEP)KIAIOIINI (haKTHUECKHE PACXObl HA OKA3aHHBIE IITATHBIC
MEJTULIMHCKHUE YCIIYTH, BRIAAHHBIHN 110 ()OpMe U B TIOPSIIKE, KOTOPbIE YTBEPKAAIOTCS
(enepanbHBIM OPraHOM HCIIONHUTEILHOM BIACTH, YIIOJTHOMOYEHHBIM 10 KOHTPOJIIO
M Ha/i30py B cepe Hanoros u cOOPOB, IO COTIACOBAHMUIO ¢ (eepabHbIM OPraHOM
HCIIONIHUTENBHOU BJIACTH, OCYINECTBIIIOMNM QYHKIIUK 10 KOHTPOJIIO ¥ HAA30Dy B
chepe 31paBOOXpAHEHHUS;

B) PELIENTYPHBIH OlaHK, 3aBepEeHHbIH MOAMKMCHIO U IMYHON EYaThi0 MEJULIMHCKOTO
paboTHWKa, II€YaThl0 WCHONHUTENs (IpU €€ HAIWYMU), HIM BBITHCKY U3
MEJUIMHCKON JIOKYMEHTALUHU ITallueHTa, COAEPIKAIYI0 CBEJEHHUS O HA3HAUYCHHUU
JIEKapCTBEHHOTO ITperapara.

4. OTBETCTBEHHOCTDb HCIOJHUTEISI IIPH MPEJ0CTABIEHHH MIATHBIX
MEIHUHHCKHX YCJIyT

4.1. 3a HeucnojHeHue MO0 HEHAIEKAIIEE MKCIIONHEHHE O0043aTeIbCTB [0
JIOTOBOPY =~ HCIIOJIHWTENIb ~ HECET  OTBETCTBEHHOCTb,  MPEIyCMOTPEHHYIO
3aKkoHOaaTeabCcTBOM Pocculickoit @eneparium.
4.2. Bpen, NpHWYMHEHHBIH >KM3HA MM 3J0POBBIO IIOTPEOUTENs B pe3ylbTaTe
IIPEOCTABICHUA IUIATHBIX MEIMLMHCKHAX YCIYyr HEHAJJIeXallero KadecTsa,
IIOJITIC)KUT BO3MEIICHUIO HCIIOJHUTENIEM B COOTBETCTBMM C 3aKOHONATEHLCTBOM
Poccuiickoii @enepariumu.
4.3. Ilpy OKa3aHUM IUIATHBIX MEIUIMHCKHMX YCIYI 00A3aHHOCTh UCIIOIHUTENS 110
BO3BpaTy JACHEXKHOW CYyMMEI, yIIIaYeHHOW MOoTpebuTeneM u (MIH) 3aKa34HMKOM II0
JOroBOpYy, BO3HHKaeT B cOOTBeTCTBMM ¢ ruaBoi III 3akona o 3amure mnpas
OTpeOuTENEH.
4.4. Omata MeIMIMHCKOM yCIyrH notpeOureieM W (WIM) 3aKa3dUKOM IyTeM
IIEPEBOIa CPEACTB Ha CYET TPEThEro JIMIA, YKa3aHHOTO WCIOJHUTENEM (B
MIUCBMEHHOU (OpMeE), He 0CBOOOXKIACT HCIIOTHUTEINS OT 00SI3aHHOCTH OCYIIECTBHTh
BO3BpAT yIIAYEHHOH IOTpebuTeNneM U (MIK) 3aKa34yMKOM CyMMEI KaK IIPH OTKA3€e OT
HCIIOJIHEHUS JOTOBOpPA, TaK W NPH OKa3aHWHM MEIUIIMHCKUX YCIYT (BBIIOJHEHUH
paboT) HEeHaIeXaero KadecTBa, B COOTBETCTBHH C 3aKOHOM O 3alllUTe IIPaB
noTpeOuTeNeH.
4.5. 3a HempemoCTaBNeHUE B YCTAHOBICHHOM IOPSIKE CyOheKTaM 0(hHIHAIbHOTO
CTaTUCTUYICCKOr0 y4yeTa IMEPBUYHBIX CTATUCTUUYECKUX JAHHBIX II0 YCTAHOBJIEHHBIM
dopmam denepanbHOr0 CTATHCTUYECKOro HaOMIOAEHUs 00 OKA3aHHBIX IUIATHBIX
MEIUIMHCKMX YCIIyraX HHOCTPAaHHBIM TIpaXIaHaM HCIIOJIHHUTENb, BKIHOYEHHBIN



LenTpansasiM 6ankoMm Poccuiickoii Dejlepaliy B [IepeYeHb PECIIOHIEHTOB, HECeT
OTBETCTBEHHOCTB, IPETYCMOTPEHHYIO 3aKOHOATEILCTBOM Poccuiickoii
Denepanuy.

o
I'AY3 «baBnunckas ITPBE» 7 Xamunymnus P.P.
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